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Into
Structure

Dates and Timings

Introduction to Rep Scheme





The Student Reps system is a partnership between Bournemouth University, Partnership Institutions and the Students’ Union.  





The system provides vital qualitative feedback from students throughout the year, so issues can hopefully be dealt with as they arise and before students respond to the National Student Survey. 





The University and the Students’ Union are constantly working together to improve the academic experience offered to our students, and we greatly appreciate the key role that staff such as yourself play to make this work in practice.








Structure





�





Feedback travels from each student rep at a programme level to the programme team using a Termly Feedback Form Online.  These reports are then included in the papers for each programme team meeting.�


The Termly Feedback Forms are also forwarded to the Students’ Union, and Students’ Union staff write School level synoptic reports in time for School Quality Committee meetings. �


The School level reps are given the synoptic reports and attend School level meetings. Many school reps have already been elected for this year. �


All of the reps and SU Exec filter feedback to the VP Rep, who is ultimately in charge of the Student Rep system.  They will then take this feedback to the various University Committees and at Senate, throughout the year.





Responsibilities





As a Student Rep you need to do five things





Attend Training


Talk to students 


Identify problems and good practise


Fill in a termly feedback form online


Attend Programme meetings


Feedback to students





Training is avaiblable at your intstitution at a time convienient to you! Please contact Jenni Winter to arrange a time (details below). She will visit your institution every week (every other wek for Bridgwater) and can spend an hour doing the training with you. 





You also have the option of training online. Here you will find a powerpoint of the training material as well as downloads to follow. 


� HYPERLINK "http://www.subu.org.uk/studentrep" ��www.subu.org.uk/studentrep�  





Contact Details





Jenni Winter – Partnerships Development Co-ordinator


Tel: 07825265278


Email: jwinter@bournemouth.ac.uk


Website: � HYPERLINK "http://www.subu.org.uk/studentrep" ��www.subu.org.uk/studentrep�  








Student Advice centre


	Tel: 01202965778


	Email: � HYPERLINK "mailto:studentadvice@bournemouth.ac.uk" ��studentadvice@bournemouth.ac.uk�


	Website: � HYPERLINK "http://www.subu.org.uk/advice" ��www.subu.org.uk/advice�
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Feedback


The Termly Feedback Form has been designed to allow students to offer their feedback in a structured and helpful way. Student Reps use the form to report issues to the Programme Team meetings, and to the Students’ Union. 


The feedback is submitted via the form on the Student Reps website � HYPERLINK "http://www.subu.org.uk/studentrep" ��www.subu.org.uk/studentrep�  





The report is broken down into eight main sections, each section covering a separate area of the academic experience:


Timetabling of Lectures & Seminars


Quality of Teaching 


Timetabling of Assessment 


Usefulness of Feedback 


Availability of Staff 


Quality of Academic and Pastoral Support 


Library Issues 


I.T. Issues 


Programme Specific Resources 


Anything Else


“Overall the students in my group are satisfied with the quality the course?” 





Student Reps are expected to submit this report via the website to their Programme Administrator two weeks prior to each programme team meeting.  


It is expected that the programme team leader will make each Student Rep aware of the dates of the programme team meetings as soon as possible, in order to give them as much time as possible to prepare their report.


Student Reps are expected to attend Programme Team meetings and talk through their reports, but if unable to attend the meeting the Termly Feedback Form offers the Programme Team an opportunity to discuss what the students perceive as the positive and negative aspects of the way the programme is running.








Rewards


The Students’ Union gives Student Reps rewards for active attence at meetings and taking your time to feedback student views into the system. In order to receive a reward you must have done the training. You will also still need to take feedback to meetings. Reps must have provided quality feedback using the online feedback form and discussion of the feedback in a meeting. Rewards are for all reps.








How do I claim my rewards?





This is a variation on the usual system and has been designed to accommodate students who are not based at Talbot campus and therefore cannot benefit as much from the Dylan’s or SU shop cards.





Reps NOT at Talbot Campus (Lansdowne and Partnership students)


Programme Administrators will receive a quantity of attendance tickets from the SU.


A member of staff at each meeting will have the attendance tickets. If you cannot attend the meeting then you can get a ticket from your HE administrator. (If you don’t know who they are then email � HYPERLINK "mailto:jwinter@bournemouth.ac.uk" �jwinter@bournemouth.ac.uk� to find out)


The ticket must be signed by a member of staff. 


Send this ticket off to the address on the back. A cheque will be sent out to you. 














